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Stakeholders’
Letter

ROELMI Group
History

I am pleased to present for the third consecutive year
our social report that tells our 2020 story. This complicated year put all of us to the test and called us to significantly change our lives from a personal and professional point of view. This last period has seen us and is
still seeing us, committed to facing a difficult challenge
that required a great deal of effort and many sacrifices.
Nevertheless, ROELMI HPC has never stopped and, as
demonstrated by its DNA characterized by innovation
and growth, has been able to reorganize and adapt to
protect and safeguard the health of its collaborators
and their families without ever interrupting activities.
Moreover, the company has proved resilient in taking
the appropriate actions against such an adverse situation while ensuring a safe working environment.
					

The ROELMI Group has its roots in the early 2000s as
an investor in R&D, production, and distribution of ingredients.
In 2012, the acquisition of companies operating in the
personal care sector began, and after years of experience in the cosmetics and nutraceuticals market, we
reorganized the business units. The main objective is
the sharing of synergies to optimize infrastructures to
support production, Research & Development, the supply chain, and the commercial network.
As a result, the Holding was created in 2016, which also
includes ROELMI HPC. The reorganization proved to be

It became clear that sustainability and the values linked
to it represent the new fulcrum of doing business. In a
historical moment in which the issue of environmental
protection influences the social, economic, and geopolitical balances, our company is inevitably called to participate in a sustainable turning point, consolidating the
link between innovation and value for the consumer. In
this context, ROELMI HPC continues to make innovation and sustainability an inseparable combo, keeping
an active spirit of care and attention for society and the
environment in which it plays.
					
Since its foundation, the company has operated in full
compliance with the three pillars of the sustainability
paradigm to improve the quality of life by combining
science and environmental preservation, to offer ingredients with high technological value, and proven safety.
This approach has allowed us to become a recognized
player on global markets and one of the Italian industrial excellence that has managed to close the 2020
turnover positively and grow. While maintaining the
identity of an Italian SME, our company culture is international and looks to the future. The world is evolving,
and we cannot stand still and watch.
					
When technology meets the needs of the health and
beauty market, we no longer speak of evolution, but revolution and ROELMI HPC is part of it. All this, we are
sure, will lead to inestimable future value and will be
the basis for the demands of tomorrow’s stakeholders,
“sustainable natives” increasingly interested in having a
quality product that values resources and respects the

environment.
Scientific research and development of new ingredients
are the beating heart of our company’s activities and
are essential levers for our market. For this reason, our
team works daily on corporate sustainability by studying innovative formulations and developing rigorous
scientific documentation. Furthermore, we carry out a
business system based on attention to people, the environment, and the community. Therefore, in our way
of doing business and seeing the market, the economic
objectives must integrate with aspects of a social and
environmental nature.
For us, it has been a significant year studded with many
milestones that have made concrete the objectives of
our strategic vision and have allowed us to take flight
towards a new dimension that fills us with satisfaction
and pride.

*All the references can be retrieve in the full version of the sustainability report.

Rosella Malanchin
CEO
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strategic for communication and corporate image, increasing the group’s visibility on the Italian and international markets.
Currently, the Holding is present with its subsidiaries in
Europe (Italy, France, Spain, Switzerland, Slovakia, Germany, Poland, Turkey, Morocco, and England), in the
United States (Miami and New Jersey), and China (Beijing, Linqu, Shandong ).
In 2020, employees around the world grew by around
25%, reaching 300.
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Our people One people
ROELMI HPC is an Italian
company producing cosmetic and
nutraceutical ingredients for the
Health and Personal Care market.

The Company undertakes to promote equal
opportunities in terms of conditions and opportunities
for employment, training, development, and professional
growth, in full compliance with current legislation and
the values that

inspire its Code of Ethics.
The Company rejects all forms of exploitation of workers
and discrimination against people based on sex, age,

race, language, nationality, religion, personal and social
conditions, sexual orientation, political and trade union
opinions in all decisions affecting relations with their
interlocutors. The Company, therefore, opposes any
behavior or attitude that is discriminatory or harmful to
the person, his beliefs, or preferences.

It is focused on the research, planning, development,
and production of functional and active ingredients for
the beauty and health market.
The coexistence between ethics and economics is the
basis of the company activity: ROELMI HPC was born
with the primary objective of improving the quality of
life, combining science with an approach to safeguarding the environment, protecting biodiversity, and using
renewable resources.

We can summarize the vision
in 3 concepts:
• customer satisfaction
• high standards of quality
and safety
• corporate sustainability

Activities and
innovation
The two main areas of interest for
ROELMI HPC are personal care and
nutrition.
Therefore, ROELMI HPC divides its turnover almost
equally between the cosmetic market (40% of the total)
and the nutraceutical market (60% of the total) and

*All the references can be retrieve in the full version of the sustainability report.

focuses its activities for the development of ingredients
on two cutting-edge production technologies: Biotech
(biotechnology/fermentation) and Nature (ingredients
of plant origin).
Guaranteed efficacy for each production batch and
proven sustainability are the cornerstones of innovative
technologies and the result of complex research and
development work on cosmetic ingredients.

8

ROELMI HPC

Sustainability report Light - 2020

N.I.P.® Program

The consumer
The consumer feeds a
conscious trend.

The company’s choice is to support the customer in the
formulation, production, and marketing of customized
products, reaching the highest level of quality and protection while at the same time respecting the safety of
the final consumer.

Real essence of
sustainability
Sustainability in all its facets is the main development asset for
ROELMI HPC, involving every aspect of the company thanks to
the NIP® Program.

Innovation and evolution are the values through which
ROELMI HPC looks to the future of the sustainable development plan.

The main goal is to protect and
respect the value of nature and
people in production processes
and pursue high-quality
standards.
A company program, N.I.P.®, was also created to bring
together the work practices implemented within the
company in a single container1. The N.I.P.® is the leitmotif that guides daily life: it concerns products and technologies and draws inspiration from respect for the
safety of people and the environment. It is a program
that focuses on daily care, progress, and sustainability.

The pillars on which it is based are:
· Nature

(informing customers of the importance of choosing eco-friendly ingredients that ensure less
energy dependence during the production phase),

· Innovation and effectiveness

(production of high-performance components
recognized for their technology and efficiency),

· People

(security is a crucial component behind this philosophy).

Lower energy impact, high degree of
effectiveness, and consumer safety
protection are vital components of the
corporate strategy.
The Program fits perfectly into the company context
and expresses itself in every new development for Research & Development and, when possible, in the employees’ working days.

*All the references can be retrieve in the full version of the sustainability report.

1 - www.noimpactinprogress.com
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Certifications
and awards

CSR
For ROELMI HPC, corporate social responsibility (CSR)
is expressed above all through the solid link with the
territories in which it operates and with the ongoing
support provided to associations and non-profit organizations. The company prefers to establish collaborations with local partners but, also operating on global
markets, it is appropriate for specific needs to collaborate with suppliers outside the EU.
A pioneer of sustainability-oriented innovations, the
company rigorously adopts a direct approach to safeguarding the environment, biodiversity, and the use of
renewable sources.

• Vegetable oils are extracted from low input and underutilized oil crops grown in arid and marginal lands
to be further converted. As a result, biodegradable
cosmetics become an ethical alternative to synthetic
products from local and renewable sources.
• Cosmetic and nutraceutical ingredients are born
from by-products of the agri-food industry, delicately extracted to collect all their natural strength,
representing ROELMI HPC’s approach to the circular
economy as a keystone to enhance what Nature offers simultaneously.

The company operates following the technical standard

ISO 22716
• Good Manufacturing Practice
•

(EFfCI GMP - Good Manufacturing Practice)
in the production of cosmetic ingredients
Other reference ISOs for the activity are:

ISO 9001:2015

•
quality management system

ISO 45001:2018

•
occupational health and safety
management system

ISO 14001:2015

•
Environmental management system
In addition, for the second consecutive year, the
company in 2020 received the gold medal from the
EcoVadis platform for corporate social responsibility
(CSR), obtaining a score of 70/100 (unchanged compared to 2019) in the category “ environment”.
The overall score, on the other hand, increased from
68 to 72/100.

*All the references can be retrieve in the full version of the sustainability report.
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Environmental footprint
reduction interventions
In 2020, despite the pandemic, there were many
initiatives implemented by ROELMI HPC to reduce its environmental footprint, promoting a more
sustainable lifestyle starting from everyday life.
Here are some examples of water consumption
that have led to substantial annual savings.
The adoption of the water column with which to
fill the water bottles of the workers and guests of
ROELMI HPC has avoided the use of thousands of
half-liter plastic bottles. In 2020, the total water
withdrawal from the column settled at 3,104 liters (equal to 6,208 half-liter bottles). However,
we cannot make a consistent comparison with
2019 because, in that case, we monitored only the
period between September and December.

2020 Highlights

In 2020, monthly consumption was 258 liters, while in 2019, it had marked 330 liters per month. The
lower personnel presence can also explain this discrepancy due to the adoption of smart working
during the COVID-19 pandemic.
Based on the estimate of the CO2 equivalent
emitted to produce, fill and transport a single 500
mL plastic bottle (equal to 638 g., Data published
on the Rete Clima website, a non-profit company
that promotes Corporate Social Responsibility and
sustainability actions in the private sector and public procurement), a saving of 415 kg/month (1,660
kg/year) of CO2 equivalent in 2019 and of 330 kg/
month (3,960 kg/year) in 2020 is calculated.

CARBON FOOTPRINT
638,9 g CO2 eq/bottle

RAW MATERIAL
AND PRODUCTION
546,6 g CO2 eq.

PACKAGING
45,8 g CO2 eq.

The adoption of water dispensers in the production and logistics departments also contributes to reducing the environmental impact. The
single dispenser contains 18 L, the equivalent of 36
half-liter bottles. Considering that the empty plastic bottle has a mass corresponding to about 15
bottles (28 g each), the actual saving of half-liter
plastic bottles settles at 21 units.
In 2020, 65 dispensers were consumed, allowing
a total saving of 1,365 bottles corresponding to
870 kg of CO2 equivalent. Finally, using compostable glasses in the various distributors also
contributed to the conservation of CO2 emissions

TRANSPORT
46,5 g CO2 eq.

in 2020. 18,264 glasses were used in 2020 and, considering that the use of a single compostable glass
allows a reduction of CO2 emissions by 3.9 g compared to the same plastic version (25% less in percentage terms, data provided by the manufacturer of glasses), in 2020 we can say that we achieved
a CO2 saving of about 71 kg.
In 2021, we planned a replacement of the jet-breakers in the sinks to make more significant savings in drinking water.

*All the references can be retrieve in the full version of the sustainability report.
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• REVENUE: 12.839K EURO

• KG OF PRODUCT: 545 THOUSAND

• CONSOLIDATED TURNOVER 2020:
13.55 MILLION EUROS

• COUNTRIES IN THE WORLD: 44

• NO. OF EMPLOYEES: 52
• PERSONAL TURNOVER: POSITIVE
TURNOVER 22.73%
• HOURS OF TRAINING 2020: 1,473.25

• N. 3 PATENTS GRANTED IN ITALY
• N. 7 PENDING PATENTS
• THE EMOTION® TRADEMARK FOR THE
LINE OF SUSTAINABLE ESTERS FOR COSMETIC
APPLICATIONS HAS BEEN REGISTERED

• AVERAGE AGE: 36 YEARS

Environmental footprint
The activities undertaken in 2020 allowed a total CO2 equivalent saving
of 21727 kg.
SOLAR PANELS: 876 KG

USE OF HYBRID CARS: 1816 KG

USE OF BOTTLES AND WATER
COLUMN: 3960 KG

DHL SERVICE GO GREEN: 8234 KG

WATER COOLER BOTTLE IN
PRODUCTION AND LOGISTICS
DEPARTMENTS: 870 KG

BIORFARM: 5900 KG

HOT DRINK DISPENSING CUPS: 71 KG
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Goals
The definition of new projects is planned during the previous year and follows sustainability rules according to
universally recognized ESG criteria. For the year 2021, we intend to continue the collaborations undertaken with:

BIORFARM AND THE COMPANY
ORCHARD
(SEE MORE INFORMATION ON PAGE 39)*

3BEE AND ADOPTION
OF TWO HIVE

(SEE MORE INFORMATION ON PAGE 47)*

In addition, the company has set itself the following objectives for the next few years:

OBTAIN UNI EN ISO 22000: 2005 FOOD SAFETY CERTIFICATION
BECOME A B-CORPORATION®
COMPANY

IMPROVE THE WORKING
ENVIRONMENTS OF PRODUCTION
AND LOGISTICS, FINDING A COOLING

METHOD THAT TAKES INTO ACCOUNT
PRODUCTION CRITICALITIES

INCREASE TURNOVER BY 10%

PERFORM CONTINUOUS
MONITORING OF CHEMICAL RISK

CREATE AN INTERNAL
SUSTAINABILITY COMMITTEE

IMPROVE THE SAFETY SYSTEMS
ALREADY PRESENT

*All the references can be retrieve in the full version of the sustainability report.
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Future look
The 2030 Agenda for Sustainable Development, ratified at the United Nations Summit in September 2015
by 193 countries, includes 17 Sustainable Development
Goals or SDGs, divided into 169 targets.

In 2018 ROELMI HPC adopted this agenda by identifying some objectives and applying
them in a series of actions and interventions: The company is committed to achieving
these objectives, counting effectively and actively on the support and participation of
all employees.
GOAL

ROELMI HPC ACTIONS

GOAL

ROELMI HPC ACTIONS

GOAL 3

In the research laboratories, high-quality ingredients recognized and appreciated by
the market for their consolidated technological value and the degree of effectiveness tested are conceived and developed. The portfolio of nutraceutical ingredients,
dedicated to the formulation and production of food supplements, medical devices,
and foods for special medical purposes, aims to offer solutions for maintaining health
conditions in healthy subjects or preventing the risk of developing chronic diseases.
The cosmetic portfolio, consisting of active and functional ingredients, aspires to provide innovative solutions for all skin types for better well-being and functionality of
the skin ecosystem.

GOAL 13

Take urgent measures to combat climate change and its consequences.

Reduction of CO2 emissions through the use of a fleet of hybrid company cars. Solar
panels for water heating.
Elimination of all single-use plastics.
Water column to replace plastic bottles with a complimentary bottle of water for
everyone. ISO 14001: 2015 Environmental management system.

Development of ethical and biodegradable alternatives for exfoliating agents.

GOAL 5

GOAL 14

ROELMI HPC is committed to gender equality by avoiding inequality by social background, origin, or religious belief. As a result, 59% of the team is made up of women.

Conserve and sustainably use the
oceans, seas, and marine resources for
sustainable development.

GOAL 8

Comfortable and safe working environments, wages in line with the market and
compliance with the rules of the reference contract.

GOAL 15

Development of biodegradable texturizing cosmetic agents.
Development of botanical extracts for cosmetic applications from local and renewable sources.
Development of emollient agents (esters) from renewable sources.

GOAL 9

Safe working environments and machinery/work tools are updated in their characteristics to improve work and productivity.

GOAL 17

Avoid wasting materials and energy.

Ensuring health and well-being for all
at all ages.

Achieve gender equality and empower all women and girls.

Encourage lasting, inclusive and sustainable economic growth, full and
productive employment and fair work
for all.

Building resilient infrastructure and
promoting innovation and fair, responsible, and sustainable industrialization.

GOAL 12

Guarantee sustainable models of production and consumption.

ISO 45001: 2018 Occupational health and safety management system.
Research focuses on new and renewable cosmetic, nutraceutical and pharmaceutical ingredients.
Vegetable raw materials and food by-products are preferred.
Low environmental impact processes are being studied to enhance food by-products.
Water from food production of fruit juices is recovered for use in cosmetics, following
ultrafiltration and purification.
Biotechnological research on the fermentation of bacterial strains for nutritional and
cosmetic applications both as probiotics and as exopolysaccharides (Sodium Hyaluronate) focuses on the microbiota.
Reduction of CO2 emissions: establishment of a partnership to promote the study
of an integrated biorefinery for the production of esters, plant sterols for cosmetics.

*All the references can be retrieve in the full version of the sustainability report.

Protect, restore and promote sustainable use of the earth’s ecosystem,
manage forests sustainably, combat
desertification, stop and reverse land
degradation and stop the loss of biological diversity.

Strengthen the means of implementation and renew the global partnership for sustainable development.
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Attachments
RATING REPORT
Dear Board of Directors of ROELMI HPC,
We have been asked to assign the Sustainable report Rating according to the ESG-RR methodology, which is
represented by the following activities:
1. ESG-RR questionnaire
2. Materiality map
3. Identification of the information to be highlighted
4. Reviews in the Environment (E) Social (S) and Governance (G) areas
The Directors of the company are responsible for preparing the financial statements and for the functioning
of the company’s internal control, which guarantees the production of reliable and truthful accounting data,
excluding the presence of intentional errors, as well as the identification of stakeholders and essential data to
highlight. Our responsibility is to give an opinion on the sustainability rating regarding the presence of errors
that could significantly alter it; We carried out our work by interviewing your company’s staff, examining and
comparing documentation to ascertain the completeness, accuracy, and validity data. In the course of our
work, we have given priority to assigning a partial rating to each ESG factor, with the following results:
- Environment Area: A5
- Governance Area: A5
- Social Area: A5
Overall, based on the work performed, the reliability of the internal control job description, and the information received, we believe that the value of your company’s ESG-RR Rating for the year examined, on a scale
from No rating to A5 +, is equal to:

“A5”

Rediva Audit S.r.l.
Milano, Italy

ESG-RR TABLE
ESG-RR

DESCRIPTION

PAGE*

ESG RR 1-2

Environmental certifications

34

ESG RR 3-5

Water consumption

35

ESG RR 6-8

Energy consumption

36

ESG RR 9-11

Consumption of raw materials

37

ESG RR 12-14

Waste

38

ESG RR 15-16

Providers

30

ESG RR 17

External information

46

ESG RR 18-20

Renewable energies

36

ESG RR 21-26

Fundamental rights

43-44

ESG RR 27-36

Human resources development

44

ESG RR 37-39

Supply chain

29

ESG RR 40-41

Local community

47

ESG RR 42-47

Customers and products

18 and 47

ESG RR 48-50

Independence

14

ESG RR 51-53

Remuneration

14

ESG RR 57

Corruption

29

ESG RR 58-59

Shareholder rights

14

ESG RR 60-62

Risk management

14

*All the references can be retrieve in the full version of the sustainability report.
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roelmihpc.com
info@roelmihpc.com 
T: +39 02 3351 0150

DISCLAIMER: Although all statements or information in this
document are believed to be accurate and reliable, they are
presented gratis and for guidance only. Risks and liability for
results obtained by using or applying described products or
suggestions are assumed by the user. Since conditions and
methods of use of both product and information referred
to herein are beyond our control, ROELMI HPC expressly disclaims any liability as to any result obtained from using such
product or relying on such information. Users are urged to
make their own tests with materials described herein to determine strength, character, performance and safety. ROELMI HPC disclaims any expressed or implied warranty, our
formal specifications defining the limits of our commitment.
No liability whatsoever can be accepted by ROELMI HPC
with regard to handling, processing or using concerned products, which must in all cases be employed in accordance
with all relevant federal, state and local laws or regulations
in force in concerned countries. Nothing contained herein is
intended as a recommendation to use our products so as
to infringe any patent. We assume no liability for customers’
violation of patent to other rights. Customers should make
their own patent investigation relative to the proposed use.
Should a patent be violated, customers should secure a license from the patent owner. Refer to MSDS for health &
safety considerations.
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